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TEAMS

Microsoft Solutions fromm Data Networks.

Connect and collaborate on any device,
anywhere, at any time.

Today's workforce is more mobile, social, and global. And
the devices and digital tools people use to complete their
work reflect this change. However, people also have different
backgrounds in technology and different expectations about
their communication and collaboration activities, which

adds to the diversity of devices, tools, and management
complexity.

The Microsoft Teams platform delivers tremendous value

by bringing new workstyles and user touchpoints together
into a cohesive collaboration platform. Data Networks, by
combining our knowledge of business processes with the
skills to help implement the necessary technology and cultural
shifts, can deliver modern communication and collaboration
offerings based on Teams.

Our Teams Microsoft Solutions services include capabilities
for:

Teams Strategy and Readiness

Deployment, Security, & Governance

Education & User Adoption

Voice Calling & Virtual Meetings
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Data Networks is a leading Microsoft
Gold Certified Partner and Microsoft
Cloud Solution Provider (CSP).

COMPETENCIES

»  Gold Messaging

»  Gold Cloud Productivity

»  Silver Collaboration & Content
»  Silver Datacenter

»  Silver Windows & Devices

CLOUD SOLUTION PROVIDER

As a Cloud Solution Provider, Data
Networks can directly manage your
entire Microsoft cloud lifecycle,
including provision, management,
and support of your Microsoft
subscriptions.



Teams Deployment, Security, & Governance

Build a secure and compliant Teams solution.

Our team understands your organization’s unique requirements along with industry standards
and best practices. We can build and deploy your Teams solution in a manner that is
consistent with organizational needs for security, data retention, compliance, and more. Our
Teams Deployment, Security, & Governance services deliver custom-built Teams solutions that
work for you and your organizational requirements.

Strategy & Roadmap Assessment for Teams

Planning and designing a Teams solution lays the groundwork for a smooth rollout.
Our team will perform a detailed analysis of your current environment, including
user personas, device, and calling + meeting workloads. This assessment creates a
customized, prioritized, and actionable roadmap to move your users to Teams for all
workloads.

Teams Deployment

There are several things to consider when building a deployment plan for Teams, from
ensuring your network is prepared to ensuring that security and compliance of your data
is considered. Whether you want to harden your existing Teams controls within Office
365, or you're just getting started with Teams, our Microsoft Engineers can design and
deploy your Teams platform according to your unique use cases, goals, and compliance
requirements.

Network Configuration & Management

Post deployment is important to configure your Teams platform and determine the
management principles that best suit your users’ needs. Our team can secure and
govern your Teams environment as well as surrounding workloads such as Exchange and
SharePoint. We can show you the ropes to managing chat and collaboration, network
planning and configuration, and deploying and managing endpoints as a Teams
administrator.
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Security & Compliance Evaluation & Configuration

Teams is built on Office 365 hyper-scale, enterprise-grade cloud that delivers advanced
security and compliance capabilities. Governance is essential to help keep your Teams
deployment secure and compliant. It also helps to ensure the best return on investment
in Teams and provides the structure for your organization to expand and grow in a

safe and controlled manner. Our Microsoft Engineers can bolster your Teams platform
by evaluating your configuration against the security and compliance needs of your
organization and making the necessary changes to meet those needs.
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Education & User Adoption

Increase adoption across the entire organization.

Deploying Teams is just the beginning— changing existing work habits requires both
motivation and effort. In order to realize the desired outcomes and ROl on your Teams
investment, it's critical to ensure that users adopt, embrace, and use these new services as part
of their natural rhythm of work. Our Education & User Adoption services for Teams brings the
value of this service to life by educating and motivating users to take full advantage of their
new productivity and collaboration tools that lead to new ways of working.

Adoption & Change Management Services

We leverage proven adoption and change management methodologies to drive
increased adoption to maximize the value of your Teams investment. We focus on
employee-centric outcomes to deliver more than just a set of products to your users.
Our team delivers a different, more efficient way of working. The Adoption & Change
Management services offer a myriad of other benefits as well, including:

Improved likelihood of a successful deployment by reinforcing the use of Teams
and ensuring it meets not just the needs of the organization, but also the people
who make it run.

Increased usage of Teams by helping employees become more receptive to
change.

Established a mindset that change is part of your organization'’s culture that
supports your unique challenges and drives desired outcomes and goals.
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Voice Calling & Virtual Meetings

Work efficiently and stay connected, anywhere, on any device.

Teams delivers immersive experiences that can help your users work more efficiently across
the organization and stay connected wherever they are, on any device. With integrated voice
calling and virtual meeting solutions built on Teams, your organizations can expect numerous
benefits of this seamless collaboration platform. This includes less ineffective communication
and less communication apps going undetected by your IT department.

Voice Calling

Deepen user engagements and simplify communication and collaboration by adding
PSTN calling capabilities in Office 365 and Teams. Phone System, when paired with
Calling Plan and/or Direct Routing, provides a rich, cloud-based calling experience
through Teams for Office 365 users.

Virtual Meetings

Teams meetings delivers a rich, high-definition audio and video experience that enables
users to interact and collaborate easily, regardless of the device or network. Whether

it's one-on-one video calls on mobile and desktop devices, conference meetings held
across boardrooms all over the world, or global live events delivered to thousands of
people, Teams meetings provides a seamless, scalable, and secure experience for users.
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